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Exchange Note :

1. There is no partial pick-up when exchanged product is out of stock temporarily,
customer has to wait until back order arrived to complete exchange in full.

2. Please provide name, address and phone number to the office for future
contacts.

3. When exchanging products with good quality, the original invoice must be
presented. For each delivery note, only one product can be exchanged. The
specific product, quantity and colour on the delivery note must be cross-checked.
On the delivery note for exchanged product, wordings of "exchanged
product” will be added. Further exchange is not permitted.

4. Considering our products are mostly personal clothing, if the clothing has been
worn, made dirty, made smelly or damaged, no exchange will be made due to
hygiene concerns. For L-Type Fermented Lactobacillus Calcium Supplement,
Nefful Natural Detergent, exchange cannot be made if the product package is
opened. We hope you understand our reasons.
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