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Introducing	you	the	revamped	member	portal, which provides a suite
of services that brings your goal closer by managing, and learning the
most updated information.

Membership	with	us !
Manage your
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A A summary view of your recent activities.

Navigation	menu	on	the	available	services.

click on for the navigation menu

OverviewQuick

Enhanced Features

The member portal can be accessed via Nefful Hong Kong official website
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Introducing you the revampedmember portal,	which	provides	a	suite	
of services that brings your goal closer by managing,	and	learning the 
most updated information.

Membership with us !

C Watch out for new updates here.

D Follow us on our social media platforms and get updated with upcoming 
activities and promotions.

B
Mobile Version

View all modules with a 
Single Click

Make repurchases more
convenient with past 

transaction history

Easy 
Navigation

The member portal can be accessed via Nefful Singapor www.nefful.com.hk
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Web Version

official website



Quick Navigation

Update your personal particulars and contact information here.
Update Your Profile

Access your commission statements and list of sales reports.
1-click to view your commission statement details.
Sales volume accumulated in USA is also available now.

Check Your Commission

Web Version

Web Version

Mobile Version

Mobile Version

^	Screenshot	is	for	illustrative	purposes	only,	actual	screen	may	differ	due	to	differences	in	rank.



Mobile Version

Manage	your	marketing	strategies	by	accessing	Personally	
Sponsored Report and enrollment summary.

Understanding Your Organization

Track Your Past Orders
Make	re-purchases	more	convenient	by	tracking	your	recent	
orders and past transactions history.

Web Version

Web Version

Mobile Version



Continue >>

What’s New?

Login to your member portal and select Enroll New under the 
Organization tab.

Select the country that the new member resides in.

Web Version

Enroll New (Coming Soon)

Applicants	will	be	required	to	upload	the	identification	documents	
in	Artifacts	section	for	verification	purposes.

Complete the online application form and click to 
confirm	the	purchase	of	Nefful	Distributor	Kit.

Mobile Version

You can now enroll new members online!

Enroll New (Coming Soon)

Resources
Look out for useful information and 
downloadable forms under the Resources tab.

NIShop
Shop online with us at your own convenience.

CHECKOUT



Frequently Asked Questions 
(FAQs)

I can’t log into my account. What should I do? 
Your “Username” is your distributor number while your password is given
together	with	your	Nefful	Distributor	Card.	If	you	still	fail	to	log	in,	please	
approach our Customer Service team at +852 2833 5899 or write in to 
cs@nefful.com.hk	for	assistance.

I have forgotten my Username, what can I do? 
You can seek assistance with our Customer Service team via: -
Email:	 cs@nefful.com.hk
Call-in: +852 2833 5899
Walk-in:	 6th Floor, Energy Plaza, 92 Granville Road, East Tsim Sha Tsui, 

Kowloon, Hong Kong

I have forgotten my password. What should I do?
Click	on	the	“Forget	Password”	at	the	login	page,	and	enter	your	Distributor	
ID.	Your	password	will	be	sent	to	the	email	address	that	was	provided	to	
the Company. 

If	you	did	not	submit	your	email	address	previously,	you	are	required	to	fill	
up and submit the Password Application Form to our Customer Service. A 
new password will be provided to you.
The	form	is	available	on	the	Company	website,	under	the	Members	–	
Download	tab.

How do I change my language? 
You can change the language from the drop-down list on the login page.



What’s next ?
Check out our website for training information or contact the  
Customer Service team for further assistance.

The new member portal is ready at your fingertips.
Login now and get a step closer to your goals today!

Get Started NOW !

SINGAPORE

456	Alexandra	Road	#07-01/02	Fragrance	Empire	Building	Singapore	119962
• Tel:	+65	6742-1358		 •	Email:	customer@nefful.com.sg

TAIWAN (TAIPEI) 

9F,	No.	451,	Changchun	Rd,	Songshan	District,	Taipei	City,	Taiwan	10547,	Taiwan	(R.O.C.)
• Tel:	+886	2	2547-1788		 •	Email:	nefful.tp@nefful.com.tw

Branches:
Taoyuan • Tel: +886	3	356-6088	 •	Email:	nefful.ty@nefful.com.tw
Taichung	 • Tel:	+886	4	3707-0577	 •	Email:	nefful.tc@nefful.com.tw
Kaohsiung	 •	Tel:	+886	7	330-2388	 •	Email:	nefful.ks@nefful.com.tw

USA (SOUTHERN CALIFORNIA) 

18563	East	Gale	Ave,	City	of	Industry,	CA	91748
• Tel:	+1	626	839-6657		 •	Email:	info@neffulusa.com

Branches:
Northern	California	 •	Tel:	+1	650	636-4257			•	Email:	info@neffulusa.com

• Tel:	+852	2833-5899		 •	Email:	cs@nefful.com.hk

MALAYSIA (KUALA LUMPUR)

UBN	Banking	Hall,	No	1,	Lorong	P.Ramlee,	50250,	Kuala	Lumpur
• Tel:	+603	2031-1177		 •	Email:	customer@nefful.com.my

Branches:
Sarawak	 • Tel:	+6082	545588		•	Email:	kuc_customer@nefful.com.my
Penang	 • Tel:	+604	6384-188	•	Email:	pen_customer@nefful.com.my

Visit www.nefful.com.hk for more information.

HONG KONG

6th	Floor,	Energy	Plaza,	92	Granville	Road,	East	Tsim	Sha	Tsui,	Kowloon,	Hong	Kong




