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OFFICE RELOCATION NOTICE

Dear Partners,

Thank you for your continued support of the Company.

To provide a better business environment and a higher standard of service, Nefful Hong
Kong is preparing a newly designed office. In preparation for the relocation, the relevant
schedule and important information are as follows:

1. Relocation and Business Hours

e Shipping and on-site collection services will be suspended on 20 November
2026, Friday while the office will remain open as usual.

e The office will be closed for relocation from 21 November, Saturday to Monday,
23 November 2026, Monday. During this period, counter services, telephone
customer service and shipping services will be suspended.

e During the relocation period, partners are welcome to place orders through
NIShop. Orders will be processed after normal operations resume on 24
November 2026, Tuesday, and can be collected at the new office or arranged
for delivery.

e The new office will resume normal operations on 24 November 2026, Tuesday,
at 13:00.

2. New Office Address

e Address: Unit 205-206, 2/F, Empire Centre, 68 Mody Road, Tsim Sha Tsui,
Kowloon, Hong Kong

e Map: View Map
e MTR: East Tsim Sha Tsui Station, Exit P1, approximately a 3-minute walk

3. Opening Ceremony at Our New Office

We sincerely invite all partners to join us at our new office on 24 November 2026,
Tuesday as we celebrate this new beginning and share the joy of our relocation
together. Details of the opening ceremony will be announced separately.

We apologise for any inconvenience caused during the relocation. We look forward to
continuing to provide you with excellent service and support in our new environment.

Nefful International
12 October 2026
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