1.

1.1

1.2

P X BRIRIERMBARRA S ZBIAEN

ElE

ABABPEEA T REEERERUAGRAS (UTHERLEE . RN 'R
PR mTlcE, RE, ERAEBGNEALSE, EEEHREERRIUEEE
AN ER 2 BT AR,

B UREAFHERARMLZR, BARTEA. ERMHYRLZHETETE
REWE, BAFERMOBL LRBREMEETXBNE. BUNSERLE
AREMERBPREESSHEAMILEEN. GEEEARMRFOTHERE
AR AE R HESARA

2. BAIFEREMEREAER?

2.1

2.2

2.3

2.4

HHREVEBRS, "EARRZETUZEEASHNETER, EHZEHNSE
IEHE. WREBTT U () ZERL (b)) ZERMUREXBEHRE S e BuEE
MEMEER.

RBEEFMEENOME, FHMTEKE, KEE, FANKENEAERNSHFHEER

FRAA:

(@) EAEFER BluanEnts, SHEFRGSERES, Mh), BEE HEBHIm
EIHARL)

(b) HBER (Flanfepotbit, RREMHAUr, WS, B EHBUMETRFRRE) |
(© MBER (BINENERRRE, fIRFRBHRTIRFER)
d) HERER (BIMENRFER, B CERRJRNTEELLTER) .

BRI IFIREEAERNTARTERZRMARBRE BAEHN B IR R I ELE
BRRviRR SR, BRI, EAMKESNEANER.

Boh, BT BFEEMERBEENRERXENEEME T/IMIA BB RILEEHE
RIEXBET B TE SRS, RESN/SEEENEREENEEMERRE, 3

1



2.5

2.6

2.7

SEHHBMNCHERETES. LBERHHTHARRBENBUT EHHERE
BENRREFRETH.

EEENTRERETRENERLERTANEBEAETR, BRIEREIIFETAHNIERET
BREERRL, BEARBEREXBEETEEMERSEN/SAEEEAFHE R
EE

i \;ﬁ ﬁw
:>|'

EAELRHENSEEHBRTEHENETEEARK.

B

AR MKBESRENEAER, FALERRENEAERZEER, TEMEEN.
WRENBEAEREETER, 58IBEE customer@nefful.com.sg BEF A ERHR
FEE RIBRIEAM.

3. AHEEMERSE, EAMKEEHEATH?

3.1

3.2

Tfraks EE EHASURKEENEAER BRI
(a) BEHEMBELENBEAERNEN, THERBREREEENKRE KB, &
MM EENEAER, =

b) B8, &E, BROZMIIKAERELE (UTEHH EREBRAE) AFFH
TR SE, KE, ERIMELBEAER.

BECHRMEDONE, ROTEERUTEARAE WS, B2, EHH
HEIEHEAER:

@) ZREEBENSH,

(b) ERIBEREHET/SEIINZ S

) EENRIEERS:

(d) BOBRMEREEERNE S/ ARFEBE R EZ ABENET,

(e) EBEEMGHEFBMOEEFE (BIERE, JEMEIRENES, Bk, BRFNxE,
EO T RBEAERIEEILEIR LAEE) |



3.3

3.4

3.5

3.6

(H ETHREGE, BRI, RBLAFECTHEHNAZT, EREEHAMRFBH
fE A EREBR MRS N ETEERER,

(9) MBEFXFHAMOBTARMRBUEHELS, SRBMEHFNEHEEE, 8
EAEH, #WIRE gEMIREEETEINKLAMmEH,

(hy BRR\EHBEFLE, NXETTHMRI/BEOTIETHET, STEEME
B, MERMEE, FAEIRERMNESNRFHNEE

() EFEABF/SEEEEETNEMBAEE, AR, R XHBFRIEEE
B (BIRERRRIGEEBUNT/S B EEEETHHETIHASE,

) ATLEREM E@EEFEEBEONE=77 EFRRMANE=TRHBEHS
(Blanfr s BRI IR A R) ARER, WEREMMNBUT/ S B E A

(0 M ERBERNHRSEREARBOETHTREXEN, BRBEENEAERGHE
e X HFR A EERR .

LEZ, UREITEMARMEASFNRNERED, I8, RIE KSR
E) % 65B (3) &M, HMBANBTF IR HEENAESERIR LIRS
BE. & 7ETIERR, FINKRTEE #RIFIR B RERIFICHTN S MNE
SRS AN/ S AR B R SRS .

WMREITEMABMMELBRARNEER, FER, Rk 1967 £HKREEMEG
ML) % 83A (1) %6, HRMLARFERBECNKENAEZER, LEEZHR
BRMuERBBIE. Hlt, SRADERGEHEEDBRMFHTEERILFILHETN
SRR IR/ S AR B 5 0 5 A IR A

WREITENMARMELETENEHET, FHI8 HFIERZTMWRBRKRELEAR
EERGRRHEENE B SNERBN/HEMABR S OREBIRE. S, RMASF
TIPS BB F 08 SRS AN/ 5048 B8 B R SR AR

& LR B SN ERERBEMAESREEIFINE RT/SRFELEN. Fi,
BREHERMRAIFNER, SRIZ LSRR AIFIA R M/ RS .



3.7

B AR ERBBEIMEANER 23 U R E B R R BAEN BB ERENEAER
2B (BRTHEFEAFIIRENERLT) BORENEERE.

4. BFIEEEIEHEANETRIE?

4.1

4.2

WRENEANERNSEXRERXBEREENN A S/ EMAENB R ZIMIHIRES
=7, BMASREAR, SAMEESER, NRERENBEAERHEHR L1 B
wWeEE, YTHELER 7 BERFREREZNOEANER.

B BRMREEABERNTAERTERRRMEENEANERHEXZRMESE,
BB, KB, BRAZMIIKOAMXBER, TRRMMARERLRLZRA%
Mgk, RIE, EAMKELREEANER. SEEREREXBERBBEERMAFR
NEEEDRTE, EXBEEBERLT, REXBXBAT, fXHE (BEXKAEE) §
PR/A B AR K BEHT IR IZRMABRA T

5. &0 IEE SR B EHE R FIMER AR B EA ERS?

5.1

5.2

5.3

5.4

0] A& 1B BB EE customer@nefful.com.sg BRI MR ERHRER, MRESATAIMA
RIRME, EE, ERTNRERMETIERFEF THBEAER, SEREM
BRI ERERL

AR ENEEHKUBEENEEHMBRENEAERE, RMATEFESEN
B (BURREMFERMNEMEEREHRFARENEETERERNTE) KEE
BRBERTSMERMRBREGERKNER, BRTEREZEEHIPINENNTEN
HAEEER. WREERRBEBERRREMN (FAAFMH) hARRNER.
—RKER, BMAEREENBERE=1 (30) EIFEHNAFHEE.

BERMEELHERETHRESLEZREAMMBRENEAERNFER, FER
RIFEM B RO ENEE, FAITREREERREERMANT AR, AE
RIENT, BAREREEESN B KRR 5B EHE O R RS MRS EA BB
BEERRY R R

AR, E (BERRRZE) AFSREERERNTRE, K2, FHMKEELSN
BABEBRMERLT, BAMENEEEAEERMEERE K2, ERTNKRER
AEA BB AR



6. B UEREHEANERIE?

6.1 & MiBiB EEf customer@nefful.com.sg B BRI M ERHMRES, UEXRFEMEERE
BHEBRMFE THEAEN S BREMAKE, RIE, FRIEEENEANAERNT
RHEER.

62 MU EAEMENEEENBReERREGENER. mEE%k HMPSER
BENBERZABAEREMEN.

63 HMEFHRRBOEENGK. UREMAERIEMNFZRENTE (15) RREEH
L EE, ZMAFEMEEHNRE, ZftbgE+R (15) RNBAEEEM
BRTRFENEREMNER, MRBABECREFEABAER, BT (&
BRAE) AERBFIEHMHERLT) RMABREeENERMBELISHEMNREE.

7. WU PBRRBRAYMESHREENEANERIS?

7.1 O] INEIA BEL customer@nefful.com.sg BRI I ERHREE, MUEBRBMELEEE
BMHE THEAER PREAHERSEREE TR,

72 BMgERRBEBENGR IRAMAERIENFEREN=1 (30) RNEEY
L EE, ZMFEMEEHNRE, ZftbeE="1 (30) RNBAEEEHM
BRAEREARBENER. MRIMABELZHEAEETERE R E LI
7, (BT (BRRHZE) AEREMAEEMHNERT) RABRESSMERMAE
RERMAYRER.

8. RFIMAREZNBEAER?

8.1 ATRELHNEAENEEALCKENER, KK FH, KE, RE, B ©
W, BE, £k, BA, EOER, HMOKRTEENTER, ERMEAEE,
f5lan:

(a) =M RSRE
(b) e RRIBIE A RATSAM S0 A5 FR N B H 4T,

(c) {EAES ssLaBENZ &ML,



8.2

8.3

(d) EEFTETBAOERL TR PER XK@ HAM A EIRESE =T RFHREFNCIERD
KEEANER

A NFREENEAERNRE, RMAOCEFEBESNERIMNERLEER,
BFIR, EUBRBEHEAERN T I EIETFROTIBIEZTEREN.
R, HAReBELRB LR, BIERMABUEESUE MM - REFM/EE
BRI — DA R REENEAER . IMERCEEETREE, £H
FE, BFNERFHNES, TREEALZENEIESR

11:

MREBAHBENEAERNER 7T EAUERANKE, B ERES, @A ER
customer@nefful.com.sg Eﬁﬁ%%ﬁ'ﬁ El"] é*i’f%ﬁ%ﬁ o

9. RFIRELZHEAERSRER?

9.1

REGVBREREEENEAERNEMNNELT, BfeREENEAER, I
BHRERSIHXERN, ERRBILEMN.

92 —HPAEHEMRESEREBEABEMAERERAAERNEN, BMFELREEHN
BAER, IMBreEsIEEEANERMEEN AR, AASERBAFLIENTXE
HTHEE.

10. E[EH

101 MREZXBER, FHI8, WELEHMNEXT %S5 HARABUERA/ SRR

BEAEEAR ENEHEALE

(a) http://www.neffulshop.com/privacy-policy;
(b) http://www.neffulshop.com/terms-conditions;

(¢) https://www.neffulusa.com/legal-privacy; 5F[I

(d) https://www.neffulusa.com/legal-terms-of-use.

102 BEZELR, H2BILEASE hitps:/www.neffulusa.com/privacy-policy

11. (I8



111 REHBMNEAERREBRRNEFETMERS xE, &0 MNiEIBEE
customer@nefful.com.sg BFE2 R FIN ERHMREE,

11.2 WA EZRAREAREETRMAKSE, TRAMKESNEAEREHMOER, &
RIFFRAN R B ARTR

o

BIEEH: 2020 £ 7 B 01 %%



